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IBM’s and Gemba statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s and Gemba’s sole discretion. Information 
regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information mentioned 
regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not 
be incorporated into any contract. The development, release, and timing of any future features or functionality described for our products remains at our sole discretion. Performance 
is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary 
depending upon many factors, including considerations such as the amount of multiprogramming in the user’s job stream, the I/O configuration, the storage configuration, and the 
workload processed. Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.



I B M  C o n t r o l  D e s k  v o l g e n d e  v e r s i e

Nieuwe weergave volgens carbon design systeem



I B M  C o n t r o l  D e s k  v o l g e n d e  v e r s i e

Jira Integratie

• Automatisch aanmaken van issues in Jira op basis van ICD incidenten. 
• Status updates van Jira issues worden automatisch doorgezet naar IBM Control desk 

incidenten.
• Updates van beschrijving, prioriteit van een issue in Jira wordt doorgezet naar IBM 

Control Desk. Comments in Jira worden doorgezet als worklogs in IBM Control Desk 
incidenten.



M a x i m o  c o m p e t e n t i e  e n  t r a i n i n g s - m a n a g e m e n t



S c h e d u l e r



G r a p h i c a l W o r k w e e k



B i j l a g e s  k o p p e l e n  e n  v i s u a l i s e r e n

Bijlages aanwezig ??



B i j l a g e s  k o p p e l e n  e n  v i s u a l i s e r e n

Extra tabblad

Kleursignalering



S a m e n w e r k i n g  t u s s e n  G e m b a  e n  V i e w p o r t

• Samenwerking Gemba en 
Viewport

• Documenten zoeken en 
bekijken binnen Maximo

• Maximo data beschikbaar 
binnen viewport



K o p p e l i n g  m e t  V i e w p o r t

• Werkorderinformati
e binnen viewport

• Inspectie informatie 
binnen viewport

• Directe link naar 
Maximo records



W e r k o r d e r s  a a n m a k e n  s t a p s g e w i j s



W e r k o r d e r s  a a n m a k e n  s t a p s g e w i j s :  v i d e o



L o c a t i e  d r i l l d o w n 7 . 6 . 1



L o c a t i e  d r i l l d o w n 7 . 6 . 0  ( v i d e o )



L o c a t i e  d r i l l d o w n 7 . 6 . 1  ( v i d e o )



G o o g l e  M a p s /  B i n g  m a p s

Positie bepaling

Lijst weergave via maps
(meerdere werkorders)



G o o g l e  M a p s /  B i n g  m a p s :  1  w e r k o r d e r ( v i d e o )



G o o g l e  M a p s /  B i n g  m a p s :  m e e r d e r e w e r k o r d e r s ( v i d e o )



R e c o r d s  s a m e n v o e g e n e n s c r o l l b a a r



M O B I E L  W E R K E N :  O N L I N E

Mobile Skin

Workcenters



M O B I E L  W E R K E N :  ( O F F L I N E )  A P P S  

Maximo Mobile
EzMaxMobile



M O B I E L  W E R K E N :  G E M B A  C U S T O M  A P P S



C U S T O M  D A S H B O A R D S



M a x i m o  R e p o r t i n g

BIRTAd Hoc Cognos

PowerBI Tibco Spotfire



I B M  C O G N O S  ( M O B I L E )


